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Q1: In preparation for this interview, what research did you conduct about dispatching, and our  
specific agency? 

Mock Interview Set One

Q2: Tell us what excites you the most about our department? 

Q3: Tell us about a time you resolved a conflict with a coworker. How can you use these conflict man-
agement skills as a dispatcher.

Q4: Dispatching requires a diverse skill set. What unique skills will you bring to our department?

Q5: Tell us about a time where you had two or more high-priority tasks come in at the same time.
How did you prioritize the tasks and what was the outcome? 
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